JAPETHCTRPHPOBAHO
Porueypaunonnsh M 4 r428
ot ' 77 _LesolY g0f#.

®EJEPAJIBHASL CJOYKEBA 110 HAJ3OPY B COEPE 3AIMUTHI
IIPAB IIOTPEBUTEJEH
R BJIATONOJYYHAS YEJOBEKA
(POCIIOTPEBHA{30P)

INPHUKA3

Mocksa

O BHeceHWH wusMenenmii B
Huctpyximio o nmopszke
paccMoTpeHrs  ofpamieHuit
TpaXiaaH U  obbeqHHEHMI
TpaxiaH, B TOM w9ucie
IOPUAMYECKHX JHI, IIpHEMa
rpaxaan B (QegepanbHol
cryx6e mo Hamsopy B chepe
3alIUTHl TIpaB IoTpeCuTeneit
U Onaromonyuns dHenosexa,
YTBEPXIEHHYI0O  OpPHKa30M
Pocnotpebramzopa

ot 20 snBaps 2014 r. Ne 28

B memix cosepmeHncrBOBamMI paboThl ¢ ofpameHusAME rpaxiaH u
oObenHHEHN Ipaxkaan B Denepanbrolt cmyxGe 110 Hamsopy B cepe 3aImTEl
NpaB noTpeGuTeNe# M Glaronoiyuus deoBexa (nanee — Pocnotpe6Hanzop)
NPHKAa3bIB2 I0;

BrecTy namenenus B HHCeTpykiio o mopsnke paccMoTpeHnus obpainenuit
TpaxnaH U OOBEAHHEHU IpaXnaH, B TOM HHCIE IOPAIMMECKHX JIML, TIpHema
rpaxgan B PexepancHodt cnyxbe o Hau30py B cdepe 3amuTel MpaB
notpebutenedf u  Gnaromonyums UENIOBEKA,  YTBEPXICHHYID  IIPHKa30M
Pocniotpebranzopa ot 20 augaps <2014 r. Ne 28 (saperucTpuposan =B
Munrocre Poccun 22 mas 201“)4?\\:};3@@1?3141101{1{5[1‘& Ne 32389) (mpunoxenue).
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Ipunoxenne

K IIpUKa3 Pocnomeﬁﬁa,uzopa
or 2. .Dyé‘- 2017 Ne 4f0

—

Himenennsa B HucTpyxnmio o nopsaake PACCMOTpeHnA o0pamenuii rpaxaan
¥ o0bennHen il rpaxaan, B ToM Tncie IOPHAH'TECKHX JIHL, NPHEeMA Ipaxnan
B ®eaepanbnoii cayxbe o Haazopy B ctepe 3a1uTH Npas norpeéurenei
H GJraronoJyyns senopexa (nanee — Hucrpykuusn), YTBepKXeHAY10
paka3om Pocnorpebnansopa or 20 sHBaps 2014 r. Ne 28

Hanoxuts mysxr 3 .4. HHCcTpyKImn B cnenyromeii Penaxkuu;

«3.4. Obpamenus s $opMe IMEKTPOHHBIX CoOBmeHUil Harpapngoorcs B
UEHTPAILHEIA  armapar Pocnorpe6namsopa nyrem samonmerms CHICIHATbHOM
JJIEKTPOHHON (QOPMEI, pasMelleHKoH Ha oHULHAILHOM caiiTe Pocniorpe6ranzopa
B paspene «OGpamenus rpaxgan» s HH(bopMauHOHHO-TeneKOMMyHHKauHOHHoﬁ
cetd Mureprer: http://petition.rospotrebnadzor.ru/petition/.

O6pamienus B hopme SNEKTPOHHEIX COOBILEHHIT B TePPHUTOPHANEHbIE OpraHsl,
I10ABEIOMCTBCHHEIE YUYpexaeHus Pocno*rpeGHa,nsopa COOTBETCTBEHHO
HAllpABLIIOTCY  NMyTEM  3alONHEHHA — CIeUHATLHOMN SJIEKTPOHHOH  opMmer,
Pa3MEIEeHHOd Ha  oduummMansHOM  cajiTe TEPPUTOPHATBHOTO  OpraHa,
[IOABCAOMCTBEHHOIO  yupexaeHus Pocrnotpefuamsopa B HHpOpPMaIHOHHO-
TCIICKOMMYHHUKAIIMOHHOMN CeTH Hurepuer.,

O6pamerus, nocryrmuemue 5 PocnorpeGuamzop mim AODKHOCTHOMY JIHLY B
(opMe snexTpoHHOrO AOKYMEHTa, IONIEXAT DAacCMOTPEHHIO B nopsaznke,
YCTaHOBIIEHHOM HacTosamei UncTpykuueii.

Ibis nonaun ofpamennii B ¢dopMe snekTporHBIX coolenuit, xax IpaBHo,
IIpHMeHAeTC s CHCHHATH3UPOBAHHOE IPOrpaMMHOe obecrnievenne,
IpCIyCMaTpUBAIOIEE 3ATIO/IHEHUE 3aSBHTENEM PEKBH3UTOB, HEOOXOHMMBIX IS
paboThl ¢ ofpamenuamMu u s IIOATOTOBKA NHCbMEHHOTO OTBETA, M, B Clyy4ae
HESAMONHEHUA  YKa3aHHEIX  PEKBH3HTOB, HHGOpMEDYIOlEe  3asBHTENs o
HEBO3MOXHOCTH TIPHHATD €ro obpatenue,

B ofbpamenun rpaxpanun = obs3aTenbHOM mopsaKe YKa3eIBaeT CBOH
(PaMuIM, MM, OTYeCTBO (mocnennee — nmpu HalMYMH), anpec 3NEeKTPOHHO
TIOYTBl, €CITH OTBET NO/DKEH GHITH HalpaBiieH B ¢opme 3nexTponHoro JOKYMEHT3,
H TIOMTOBRIH 8Jpec, eciiH OTBET NoMkeH 6LiTh HaNpaB/ieH B MACHMEHHOM (opme.
I'paxaanun Brpase mpunoxuTs k TaKoMy o0pauieHu0 Heo6XoaMMELe AOKYMEHTBI
H MaTcpHallbl B 3I€KTPOHHON (opMe nubo HallpaBHTh yKa3aHHBIE JOKYMEHTH H
MATCpHAJIEl WM UX KOIIMH B MUCLMEHHOH dopme».



