COTJIAIIEHUE ) 4

0 coTpyaHuMuecTBe YmpasieHus ®eepalbHOM CiIy>KOBI 10 Ha[30py B cepe 3alUTE
npaB noTpeduTenei u Graromoay4dus denopeka no Pecmy6nuke Mopnosus u
PervonayibHO#M 06mecTBeHHOM opranm3anueil «L{leHTp 0OIecCTBEHHOr0 KOHTPOJIA B
chepe KUIUIHO-KOMMYHAITBHBIX yCIyr 1o Pecy6inke Moprosusn

r. Capanck __n_f__ anperst 2016 rona

Vrpasienne PemepanbHOH ciryKObI 10 HAL30py B chepe 3alUThl Npas notpeduTenei
¥ GIaroroNydHs denoBeka mo PecryOnuke MopnoBus (nanee - YIpaBlieHHe) B JIHLE
pykosomurens T.JI. XaputoHOBOH, AeHcTBytomell Ha ocHosaHuH IlonoxkeHHSA 00
VIpaBleHHd, C OAHON CTOPOHBI, U PermoHanbHOM  OOIIECTBEHHON OpraHH3alMeH
«LIeHTp OOIIECTBEHHOr0 KOHTPONS B Cepe KHUIUIIHO-KOMMYHAIBHBIX YCIYT IIO
Pecny6imke Mopnosusa» (naee — OOLiecTBeHHAsA OpraHHU3allus) B JIHLE MpeJceaTels
A.B. Knuep, JeHCTBYIOIIEr0 Ha OCHOBaHMM YcCTaBa, C JAPYrOd CTOPOHBI, BMECTE
uMeHyeMble «CTOPOHEDY, 3aKII04MIIM HacTosuee CoraleHne 0 HIKECIeAyomeM:

1. OBmHe MIOJIOJKEHHUSI.

CTOpoHBI B CBOMX B3aUMOOTHOLIEHHSX PYKOBOJACTBYIOTCS JEHCTBYIOIIHUM
3aKoHOmaTeabcTBOM Poccuiickoit @eneparu U HacToAamuM CoryalieHHeM B Ipefenax
IPEIOCTABIEHHON UM KOMIIETEHIHH.

2. Ipeamert CorameHus.

CTOopOoHEI 00BEIUHAIOT CBOM YCHIIUS B JIeTie obecneuyenus 3b(PpeKTHBHON 3aIUTEI
3aKOHHBIX IIpaB M HMHTEPECcOB Motpedurenedi B cepe NPeaOCTaBICHUS KUITHIIHO-
KOMMYHAJIBHEIX YCJIYT, ITHPOKOro HH(POPMUPOBAHHMS HACEIEHHS 110 BOIIPOCAM 3aIIUTEI
npas norpedureneii B chepe KKX.

3. BzaumopelicTBrE ¥ COTPYTHUYECTBO.

OCHOBHBIMHU HalpaBIeHUIMH B3auMozeicTBHA CTOPOH SBIISIOTCS:
OCYLIECTBIECHHE CKOODJMHMPOBaHHBIX MEHCTBHH IO  BOmpocaMm  COOMOACHHA
XO3MHMCTBYIOMMMU CyObekTaMu TpeOOBaHMH 3aKOHOJATENBCTBA O 3allATE IIpaB
notpebureneii B chepe KKX;

cucTeMaTH4YecKuii oOMeH mH(OpMaIMel MO BOIpocaM, NPEICTaBIAIOIMM B3aUMHBIH
HHTEpeC, H HeoOX0MUMOH Jist peau3anyy nojHomourii CTOpoH;

[UIAHAPOBaHHE ¥ Ppealu3alds COBMECTHBIX MEPOIpPHATHH (CEMHHAPOB, KPYIJIBIX
CTOJIOB, COBEII[AHMI U MIp.) MO aKTyaIbHBIM BOIIPOCAM [PU NPEJOCTABICHAHN XKHIALIHO-
KOMMYHAQJIBHBIX YCIYT;

IPOBEICHUE COBMECTHBIX  MEpOIPHATHH, HalnpaBJieHHbBIX  Ha  IIHPOKOE
UH()OPMHUPOBAHUE HACEIEHHs] II0 OCHOBaM OTPeOUTENBCKUX 3HAHHM B IEX
npodHUIaKTHKK [IPaBOHAPYIIEHHH B chepe 3alllUTHl IIpaB noTpeduTeNe KUIUIIHO-
KOMMYHaJIBHBIX YCIIYT;

y4JacTue B peaiu3aliid peCHyﬁJIPIKaHCKI/IX [EJICBBIX MpOrpaMMm B ccbepe 3al0WTEL IIpaB



MoTpeOHTeNe U OTPacieBBIX IPOTrpaMM, HaIpaBICHHBIX Ha YJIy4YlICHHE KavyecTsa
KUTMIIHO-KOMMYHAJIBHBIX YCIIYT;

ydqacTe B paboTe MO IMOBBIIMIEHUIO IIPABOBOIO YPOBHS 3HAHHMH XO3SAMCTBYIOLIHMX
cyOBEKTOB, OCYILIECTBISMIOIINX CBOIO AesATeNIbHOCTE B chepe KKV,

MPOBEJICHNE COBMECTHBIX «TOpPSAYMX JIMHUI» ISl nmoTpeOuTeneil HamnpaBleHHBIX Ha
pacnpoctpaHeHue uHpopmanuu o0 npasax Inorpeduteneit XXKY u 0 HeoOXOOUMBIX
JIGUCTBUAX MO 3alllMTe ITUX IIPaB;

COBMECTHAsI ITOATOTOBKA HWH(MOPMAIMOHHBIX MAaTE€pHAJOB IO aKTyaJbHBIM BOIPOCaM
3amuTHI TpaB notpedureneii B chepe KKX;

obMeH uHpopManpe o mpoBoguUMOIl paboTe, 0 (akTax BBIIBICHHBIX HapyIIEHHAX
IIpaB MOTpeOHTENIeH M NPHHHMAEMBIX MepaxX, HalpaBJIeHHBEIX Ha BOCCTAaHOBJIEHHE
HapylleHHBIX MpaB  MoTpeburelss B COOTBETCTBHHU C  JIeWCTBYIOIIHM
3aKOHOJATEIILCTBOM O 3alllUTe MpaB IoTpebuTeNledi B mpelellax YCTaHOBIEHHOMH
KOMITETEHITUH.

Vaactue Cropon B HacrosmeM CorlameHHud MOXKET OCYIIECTBIATECS M II0
MHBIM COIJIacOBaHHBEIM HampasieHusM. Cojepxanue, 0OOBEMBI M CPOKH BHIIIOIHEHUS
KOHKPETHBIX COBMECTHBIX MEDPONPHUITHH OQOPMIISIETCS OTAENBHBIMHU IIPOTOKONAMH U
M MHBIMH JOKYMEHTAMH B COOTBETCTBHHM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepaiiu.

Hacrosmee Coramenye COCTaBIeHO B OBYX OK3eMIUIIpax, HMEOIUX
OJIMHAKOBYIO IOPHIMYECKYIO CHIIY, 10 ONHOMY SK3eMIULApY Ul Kakod u3 CTOpoH u
BCTYITA€T B CHIY CO JHS €r0 IOIMCaHUsL.

BHecenne wH3MeHEHHU U ,E[OHOJIHBHHFI B Cornamenue IIpOU3BOAUTCA IIO
NHCBMEHHOMY COTTaCOBaHHIO CTOPOH.

PyxoBopureis PykoBonutens Cogera

Ynpasnenus OejiepaibHON PernonanpHO# 00IIECTBEHHON
opranuzanuu «L{enTp ob1iecTBEHHOro
KOHTPOJIS B cepe KUIHUIIHO-
KOMMYHAIBHEIX yCIyT 1o PecryOmuke
Mopnofas,., -
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